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Message Text 

UNCLASSIFIED 

PAGE 01 HONG K 05143 251305Z 

ACTION H-02 

INFO OCT-01 VOE-OO ISO-OO /003 W 

048586 251350Z/53 

R 250906Z APR 78 
FM AMCONSUL HONG KONG 
TO SECSTATE WASHDC 0049 

UNCLAS HONG KONG 5143 

H PASS: HONORABLE PAUL G. ROGERS, HOUSE OF REPRESENTATIVES, 
WASHINGTON, D.C. 20515 

E.O. 11652: N/A 

TAGS: CPRS: (WEISSMAN, GUSSIE) 

SUBJECT: MRS. GUSSIE WEISSMAN'S COMPLAINT ABOUT DAMAGED SHIPMENT 

REF: CONGRESSMAN ROGERS' INQUIRY DATED MARCH 30, 1978, ORIGINALLY 
DIRECTED TO DEPT OF STATE, ON BEHALF OF MRS. WEISSMAN. YOUR 
REFERENCE: STATAAWEISSMAN- 

1 . JOHN CHOW, MANAGER, JOHN ARTS COMPANY, WAS CONTACTED BY 
CONSULATE ON APRIL 25. HE CLAIMED HE CAREFULLY PACKED JADE 
BIRD TO ENSURE ITS SAFE RECEIPT AND IF IT ARRIVED BROKEN, HE 
CANNOT BE HELD RESPONSIBLE. WE HAVE REFERRED MATTER TO 
HONG KONG GOVERNMENT CONSUMER COUNCIL FOR SUCH ASSISTANCE 
AS IT CAN OFFER, BUT AS COUNCIL LACKS LEGAL AUTHORITY TO 
COMPEL SETTLEMENT FAVORABLE TO WEISSMAN, IT IS NOT CERTAIN 
COUNCIL CAN PERSUADE COMPANY TO REPLACE BIRD OR REFUND MONEY. 

2. CONSULATE WILL REPORT FURTHER WHEN WE HAVE HAD A REPLY FROM 
LEVIN 
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